
BD Services Offered

Outside of your product maintenance agreement, BD has a wide service portfolio available to address any additional 
needs your organization may have. Services are delivered by BD experts in their respective field, not limited to 
engineers and clinicians.

Staffing shortages are taking place in tandem with patient overflow, and BD offers services which can help ease 
your mind and lessen your workload. Services include per diem support in 8-hour increments as well as End User and 
System Manager Trainings, tailored to meet your unique needs.

For more information on how to contract the per diem support or training services listed below, please contact 
@gmb-gcs-service-contract-support@bd.com or your local sales executive.
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Per Diem Services Available in 8 hour increments

Onsite Nursing/Tech Support Per Diem Project Management

Remote Clinical Support Onsite Data Consultant

Onsite Pharmacy Support Remote Data Consultant

Remote Pharmacy Support Remote Network Support

Onsite Implementation Analyst
Staff Augmentation  

Pharmacy/Pharmacy Tech Support (3rd party*)

New!

End User Training Up to 8 hours per day for up to 40 nurses onsite

System Manager Training Up to 3 nurses trained for New System Manager training onsite

*delivered by third party in partnership and contractually through BD


